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Presentation Disclaimer

All of the information provided is believed to be accurate and reliable; however, Optum assumes 

no responsibility for any errors. Optum is providing this information for educational purposes only 

and not as a replacement for professional judgement and experience; therefore, any use of this 

information is at your sole risk and Optum assumes nor is responsible for its use.
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E/M coding continues to apply to a wide range of services, including:

Office and 

outpatient visits 

Inpatient and 

observation visits 

Emergency 

department, nursing 
facility, and 

home/residence 

visits

Prolonged and 

critical care 
services

Simplifying E/M accuracy with Optum resources designed for every clinical workflow.
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2026 Remote Physiologic Monitoring (RPM) CPT® Code Revisions and
Structure

Device Monitoring Periods​

RPM codes now differentiate 
device monitoring into 2–15 days 
and 16–30 days within a 30-day 

cycle for clinical accuracy.

Device Setup and Supply Codes

Code 99453 covers device setup 
and education; 99445 and 99454 
define supply with data for short 

and longer monitoring durations.

Tiered Treatment-Management​

Treatment-management codes 
99470, 99457, and 99458 reflect 
tiered time-based activities with 

required interactive 
communication.

The revisions improve reporting accuracy and distinguish device supply from clinician management activities in RPM.

CPT is a registered trademark of the American Medical Association.
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Additional codes were added to the list of telehealth services recognized by 
CMS

New Procedure Codes Added​

CMS added several procedure codes to 

the Medicare Telehealth Services List for 

CY 2026, including: 90849, 92622-

92623, G0473, G0545

Supervision (Audio-Video)

CMS continues to permit real-time 

audio-video to meet direct supervision 

requirements, except for services with 

10- or 90-day global periods, which must 

still follow traditional supervision rules.

Teaching Physician Virtual 

Presence

Teaching physicians may use virtual presence 

only in structured three-way encounters 

(teaching physician + resident + patient).

Frequency Limit Changes

CMS eliminated certain frequency limits for 

telehealth services, allowing clinicians to 

schedule follow-ups based on clinical need 

rather than administrative thresholds.

Extension of Telehealth 

Flexibilities

Medicare extends pandemic-era 

telehealth flexibilities through 2027 

ensuring continued remote care support 

for clinicians and patients.



6© 2026 Optum, Inc. All rights reserved.

Prolonged Services & 2026 Add-On Code Updates

Use prolonged services when:

• The base E/M code has reached its required 

maximum time

• Thresholds are met (e.g., 69 minutes for 99215 + 

G2212)

• Total time and activities are clearly documented

Avoid prolonged services when:

• Base-code time requirements are not fully 

met

• Time is estimated, rounded, or unclear

• A procedure is billed during the same 

encounter

CMS continues to allow the use of G2212 for 
prolonged office/outpatient visits and G0316–

G0318 for prolonged services across 
inpatient/observation, nursing facility, and 

home/residence settings in 2026.
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Beginning in CY 2026, CMS allows 
G2211 to be billed with home or 
residence E/M codes (99341 — 
99345, 99347 — 99350). This 
expansion supports payment for 
complexity and the ongoing work 
involved in longitudinal primary 
care delivered in the home setting.

2026 CMS Update: G2211 Expansion
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Optum – Let Us Help You

Optum E/M 

Resources
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Optum – E/M Auditing Tool
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Optum – E/M Auditing Tool



11© 2026 Optum, Inc. All rights reserved.

Optum – E/M Auditing Tool
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EncoderPro – Additional E/M Resources
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EncoderPro – Additional E/M Resources
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Q&A



Thank you
Victoria Shishkina, MBA-HCM, CPC, CPMA 

victoria_shishkina@optum.com

mailto:victoria_shishkina@optum.com
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